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Technical Communication Rebecca Burnett
Explores the cultures, ideologies, traditions, and the material and political conditions that influence the writing and
publishing of textbooks.
This text covers the key features of a technical communicator's work, from understanding an audience to effectively
creating documents. many chapters contain a Practicum - a brief narrative written by a workplace professional.
Bringing together scholars from around the world, this collection examines many of the historical developments in making
data visible through charts, graphs, thematic maps, and now interactive displays. Today, we are used to seeing data
portrayed in a dizzying array of graphic forms. Virtually any quantified knowledge, from social and physical science to
engineering and medicine, as well as business, government, or personal activity, has been visualized. Yet the methods of
making data visible are relatively new innovations, most stemming from eighteenth- and nineteenth-century innovations
that arose as a logical response to a growing desire to quantify everything-from science, economics, and industry to
population, health, and crime. Innovators such as Playfair, Alexander von Humboldt, Heinrich Berghaus, John Snow,
Florence Nightingale, Francis Galton, and Charles Minard began to develop graphical methods to make data and their
relations more visible. In the twentieth century, data design became both increasingly specialized within new and existing
disciplines-science, engineering, social science, and medicine-and at the same time became further democratized, with
new forms that make statistical, business, and government data more accessible to the public. At the close of the
twentieth century and the beginning of the twenty-first, an explosion in interactive digital data design has exponentially
increased our access to data. The contributors analyze this fascinating history through a variety of critical approaches,
including visual rhetoric, visual culture, genre theory, and fully contextualized historical scholarship.
Information technology is changing the way we write. Special features such as outliners, spelling checkers and graphic
facilities have transformed word processors into document processors; document processors have, in turn, integrated
with other electronic resources such as e-mail and the Internet to provide a complete writing environment. The New
Writing Environment examines the knowledge that is needed in order to develop, use and evaluate computer-based
writing environments. The emphasis is firmly on practical issues: tasks performed by writers at work, problems they
encounter, and documents they actually produce. Writing is defined within a wide social and organisational context, in
order to give an accurate assessment of how the new technology affects the social and cooperative aspects of
authorship. The result is a wide-ranging and comprehensive assessment of the relationship between writing and
computers.
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Over the past decade, the World Wide Web has dramatically changed the face of technical communication, but the
teaching of writing has thus far altered very little to accommodate this rapidly changing context. Technical
Communication and the World Wide Web offers substantial and broadly applicable strategies for teaching global
communication issues affecting writing for the World Wide Web. Editors Carol Lipson and Michael Day have brought
together an exceptional group of experienced and well-known teacher-scholars to develop this unique volume addressing
technical communication education. The chapters here focus specifically on curriculum issues and the teaching of
technical writing for the World Wide Web, contributing a blend of theory and practice in proposing changes in curriculum
and pedagogy. Contributors offer classroom examples that teachers at all levels of experience can adapt for their own
classes. The volume provides comprehensive coverage of the technical communication curriculum, from the two-year
level to the graduate level; from service courses to degree programs. This volume is an important and indispensable
resource for technical writing educators, and it will serve as an essential reference for curriculum and pedagogy
development in technical communication programs.
This book provides an in-depth study of controlled languages used in technical documents from both a theoretical and
practical perspective. It first explores the history of controlled languages employed by the manufacturing industry to
shape and constrain the information in technical documents. The author then offers a comparative analysis of existing
controlled languages and distills the best-practice features of those language systems. He concludes by offering
innovative models that can be used to develop and trial a new controlled language. This book will be of interest to
linguists working in technical and professional communication, as well as writers and practitioners involved in the
production of technical documents for companies in multiple industries and geographical locations.
An all-in-one basic guide for people embarking on or considering a career in technical or scientific communication, this
title features hundreds of exercises and checklists which help readers learn by doing.
This is designed to be a seminal textbook for researchers and teachers of scientific and technical communication. It draws
together contributions from scholars in the field, covering the three broad themes of theory, practice and program design, while
focusing on topics of contemporary concern. These include insights into the relevance of cognitive psychology for technical
communication; ethics and multicultural issues; impact of new technologies; visual communication; design of teaching and
research programmes; and quality and evaluation.
This reader contains 20 cases that show students how real-world organizations address communications issues.
Legitimizes narrative in professional communication as a vibrant focus of research,pedagogic,and practical interest and offers
many possible directions for future work.
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This book chronicles the development of electronic literacies through the stories of individuals with varying backgrounds and skills.
Authors Cynthia L. Selfe and Gail E. Hawisher employ these stories to begin tracing technological literacy as it has emerged over
the last few decades within the United States. They selected 20 case studies from the corpus of more than 350 people who
participated in interviews or completed a technological literacy questionnaire during six years of their study. The book is organized
into seven chapters that follow the 20 participants in their efforts to acquire varying degrees of technological literacy. Each chapter
situates the participants' life-history accounts in the cultural ecology of the time, tracing major political, economic, social, and
educational events, factors, and trends that may have influenced--and been influenced by--literacy practices and values. These
literacy histories are richly sown with information that can help those in composition and writing studies situate the processes of
acquiring the literacies of technology in specific cultural, material, educational, and familial contexts. These case studies provide
initial clues about combinations of factors that affect--and are affected by--technological literacy acquisition and development. The
first-hand accounts presented here offer, in abundant detail, everyday literacy experiences that can help educators, parents,
policymakers, and writing teachers respond to today's students in more informed ways.
Technical communicationTechnical CommunicationScarborough, Ont. : Nelson Thomson Learning
A guide to both theory and practice of blended learning offering rigorous research, case studies, and methods for the assessment
of educational effectiveness. Blended learning combines traditional in-person learning with technology-enabled education. Its
pedagogical aim is to merge the scale, asynchrony, and flexibility of online learning with the benefits of the traditional
classroom—content-rich instruction and the development of learning relationships. This book offers a guide to both theory and
practice of blended learning, offering rigorous research, case studies, and methods for the assessment of educational
effectiveness. The contributors to this volume adopt a range of approaches to blended learning and different models of
implementation and offer guidelines for both researchers and instructors, considering such issues as research design and data
collection. In these courses, instructors addressed problems they had noted in traditional classrooms, attempting to enhance
student engagement, include more active learning strategies, approximate real-world problem solving, and reach non-majors. The
volume offers a cross-section of approaches from one institution, Georgia Tech, to provide both depth and breadth. It examines
the methodologies of implementation in a variety of courses, ranging from a first-year composition class that incorporated the
video game Assassin's Creed II to a research methods class for psychology and computer science students. Blended Learning will
be an essential resource for educators, researchers, administrators, and policy makers. Contributors Joe Bankoff, Paula Braun,
Mark Braunstein, Marion L. Brittain, Timothy G. Buchman, Rebecca E. Burnett, Aldo A. Ferri, Bonnie Ferri, Andy Frazee,
Mohammed M. Ghassemi, Ashok K. Goel, Alyson B. Goodman, Joyelle Harris, Cheryl Hiddleson, David Joyner, Robert S. Kadel,
Kenneth J. Knoespel, Joe Le Doux, Amanda G. Madden, Lauren Margulieux, Olga Menagarishvili, Shamim Nemati, Vjollca
Sadiraj, Donald Webster
This handbook gives an overview of language for special purposes (LSP) in scientific, professional and other contexts, with
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particular focus on teaching and training. It provides insights into research paradigms, theories and methods while also highlighting
the practical use of LSPs in concrete discourse situations. The volume is transdisciplinary oriented with a firm basis in the
language sciences, including terminology, knowledge transfer, multilingual and cross-cultural exchange.
This cutting-edge collection of essays outlines foundational principles of a range of methodologies in technical communication,
reflecting on the process of importing and employing these methodologies into technical communication research. Written by
noted scholars in the field and presenting a wide range of research methods, the book combines theory and practice in a way that
will prove invaluable to technical communicators and beginning scholars alike.
Offers a narrative history of technical writing as a cultural practice and the system of scientific knowledge it controls.
This collection explores why engineering communication constitutes sociotechnical communication. Sociotechnical communication
acknowledges that engineering communication occurs not in a vacuum but shapes and is shaped by multiple social forces.
Through diverse research cases, the authors show how sociotechnical communication disrupts common myths in engineering
communication: the myth that communication can be purely technical and neutral, and that data speak for themselves. The book
highlights these myths, considering first how styles, types, and means of sociotechnical communication played pivotal—and
differing—roles in the evolution of wind power technology in Denmark and Germany. The role of myth in engineering blogs in also
examined, wherein the effect of engineers maintaining "objective" or "neutral" personae, accentuating technical facts over their
social relevance, and eschewing controversy, is to decrease public interest in engineering issues. We see the myths emerge again
via product development engineers, whose narrow technical roles constrain their identities and may contribute to constraining their
design innovation capacities, in contrast to more holistic, flexible spaces that foster innovation. The myths are also apparent in
constructing bridges across Millennial-Baby Boomer generational divides, to facilitate engineering collaboration and knowledge
transfer among engineers. Finally, the myths are situated in light of related myths and broader research trends in engineering
communication. This book was originally published as a special issue of Engineering Studies.
This book shows professionals how to communicate effectively about technology in business and industry.
By combining research sources with an annotated bibliography this reference title locates the sources that offer practical solutions
to business and technical communication problems.
Governments communicate with the public through all kinds of documents: forms, brochures, letters, policy papers, and so on.
These public documents have an important role in any democracy and their design very much affects the efficiency with which
governments can perform their tasks. Document designers, linguists and other communication experts in the Netherlands have
been studying public documents from a design point of view as well as empirically for decades. In this book, the most prominent of
these researchers present the results of their work, collectively giving an overview of various recurring problems in government-topublic communication, and providing suggestions for problem solving.
The definitive reference for technical writers, editors, and documentation managers, Read Me First! A Style Guide for the
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Computer Industry, Third Edition,has been revised and updated to cover everything from creating screencasts and referencing
web sites to writing for wikis. This award-winning guide to creating clear, consistent, and easy-to-understand documentation
covers everything from grammar and writing style to typographic and legal guidelines. The authors, who are senior editors and
writers at Sun Microsystems, share their extensive experience and provide practical tips and recommendations, including
guidance on hiring writers, working with illustrators, managing schedules and workflow, and more. The third edition of Read Me
First features new chapters on: Writing for wikis and encouraging wiki collaboration Creating screencasts, using screencast
terminology, and guidelines for writing narration Creating alternative text for nontext elements such as screen captures, multimedia
content, illustrations, and diagrams It also includes new tables for symbol name conventions, for common anthropomorphisms,
and for common idioms and colloquialisms. An updated and expanded recommended reading list suggests additional resources.
Technical Communication offers an in-depth look at the processes and practices of technical communication today. The text
covers the key features of a technical communicator's work, from understanding an audience to effectively creating documents.
Burnett's interesting examples and readable style make these key concepts understandable for students.
Digital technologies and social media have changed the processes, products, and interactions of professional communication,
reshaping how, when, with whom, and where business professionals communicate. This book examines these changes by asking:
How does rhetorical theory need to adapt and develop to address the changing practices of professional communication? Drawing
from classical and contemporary rhetorical theory and from in-depth interviews with business professionals, the authors present a
case-based approach for exploring the changing landscape of professional communication. The book develops a rhetorical theory
based on networked interaction and rhetorical ethics: seeing professional communication as involving new kinds of networked
interactions that require an integrated view of rhetoric and ethics. The book applies this frame to a variety of communication cases
involving, for example, employee missteps on social media, corporate-consumer interactions, and the developing use of artificial
intelligence agents (AI bots) to handle online communication.
This book explicates the relationships between design thinking, critical making, and socially responsive technical communication. It
leverages the recent technology-powered DIY culture called "the Maker Movement" to identify how citizen innovation can inform
cutting-edge social innovation that advocates for equitable change and progress on today’s "wicked" problems. After offering a
succinct account of the origin and recent history of design thinking, along with its connections to the design paradigm in writing
studies, the book analyzes maker culture and its influences on innovation and education through an ethnographic study of three
academic makerspaces. It offers opportunities to cultivate a sense of critical changemaking in technical communication students
and practitioners, showcasing examples of socially responsive innovation and expert interviews that urge a disciplinary attention to
social justice advocacy and an embrace of the design-thinking principle of radical collaboration. The value of design thinking
methodologies for teaching and practicing socially responsible technical communication are demonstrated as the author argues for
a future in the field that sees its constituents as leaders in radical innovation to solve wicked social problems. This book is
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essential reading for instructors, students, and practitioners of technical communication, and can be used as a supplemental text
for graduate and undergraduate courses in usability and user-centered design and research.
Rewriting Success in Rhetoric and Composition Careers presents alternative narratives of what constitutes success in the field of
rhetoric and composition from those who occupy traditionally undervalued positions in the academy (tribal college, community
colleges, postdoctoral tracks), those who have used their PhDs outside of the academy (a law firm, a textbook publisher, a
community center), and those who have engaged in professionalization opportunities not typical in the field (research center, a
nonprofit humanities organization).
Digital tools have long been a transformative part of academia, enhancing the classroom and changing the way we teach. Yet
there is a way that academia may be able to benefit more from the digital revolution: by adopting the project management
techniques used by software developers. Agile work strategies are a staple of the software development world, developed out of
the need to be flexible and responsive to fast-paced change at times when “business as usual” could not work. These techniques
call for breaking projects into phases and short-term goals, managing assignments collectively, and tracking progress openly.
Agile Faculty is a comprehensive roadmap for scholars who want to incorporate Agile practices into all aspects of their academic
careers, be it research, service, or teaching. Rebecca Pope-Ruark covers the basic principles of Scrum, one of the most widely
used models, and then through individual chapters shows how to apply that framework to everything from individual research to
running faculty committees to overseeing student class work. Practical and forward-thinking, Agile Faculty will help readers not
only manage their time and projects but also foster productivity, balance, and personal and professional growth.
Siegel has become one of the best-known figures in the branding business. He has achieved the stature of both pillar of the
establishment and provocative iconoclast, while building a leading brand consultancy, Siegel & Gale, devoted to positioning global
companies for competitive success.
The field of technical communication is rapidly expanding in both the academic world and the private sector, yet a problematic
divide remains between theory and practice. Here Stuart A. Selber and Johndan Johnson-Eilola, both respected scholars and
teachers of technical communication, effectively bridge that gap. Solving Problems in Technical Communication collects the latest
research and theory in the field and applies it to real-world problems faced by practitioners—problems involving ethics, intercultural
communication, new media, and other areas that determine the boundaries of the discipline. The book is structured in four parts,
offering an overview of the field, situating it historically and culturally, reviewing various theoretical approaches to technical
communication, and examining how the field can be advanced by drawing on diverse perspectives. Timely, informed, and
practical, Solving Problems in Technical Communication will be an essential tool for undergraduates and graduate students as
they begin the transition from classroom to career.
In this volume, methodological, cultural, technological, and political boundaries felt by writers are analyzed, translated, and
challenged in a way that will appeal to researchers, theorists, graduate students, instructors, and managerial audiences. Instead of
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extracting rules from previous research, the contributors, working from multidisciplinary perspectives, describe and analyze the
social and technological contexts surrounding nonacademic writing. Their essays present a formative rather than summative
outlook toward future research on nonacademic writing. Collectively, these chapters articulate a unique perspective toward
nonacademic writing that considers: * The centrality of emerging communications technologies in nonacademic writing research
and the need for a socio-technological perspective. New technologies reshape the concept of text and significantly impact the
writing process and written products in nonacademic settings. * The relationship between the academy and the workplace. A
number of chapters challenge us -- sometimes from opposing perspectives -- to scrutinize our role as writing educators in
preparing students for the workplace. Should we support the interests of corporate employers, or should we resist those interests?
Should we enculturate students in workplace writing practices by placing them in these environments, or should we examine the
tacit knowledge gained by workplace professionals and deliver this via classroom instruction? * New theory, new research
agendas. Contributors from diverse fields offer new theoretical lenses or use established lenses in innovative ways, expanding the
agenda for nonacademic writing research. This volume represents the vision the social landscape demands for research and
pedagogy in nonacademic writing.
Offers a thorough look at peer review in virtual environments.
Responding to the real-world application of Technical Communication, the instructor's manual for the sixth edition is designed to
help beginning and experienced instructors realize the full potential of the rhetorically-centered approach of the textbook.
Rhetorical invention--the discursive art of inquiry and discovery--has great significance in the history of spoken and written
communication, dating back to the ancient Greeks and Romans. Yet invention has received relatively little attention in recent
discussions of rhetoric, writing, and communication. This collection of essays is the first book in years to focus on current research
in rhetorical invention. The contributors include many well-established scholars, as well as new voices in the field. They reflect a
variety of approaches and perspectives: theory, history, culture, politics, institutions, pedagogy, and community service. Several of
the essays address the relationship between invention and postmodernism--some by refiguring invention, others by challenging
postmodernism. Still other essays explore multicultural conceptions of invention, the civic function of invention and rhetoric, and
the role of rhetorical invention in institutions and in comunity problem solving. Taken together, these essays provide a muchneeded forum for ongoing study of rhetorical invention within the framework of recent developments in both scholarship and the
culture at large. "If inventional research is to continue and flourish," notes Janice Lauer in her foreword, "it must remain sensitive to
shifts in epistemology, ethics, and politics. The essays in this volume undertake this effort.." The Editors: Janet M. Atwill is
associate professor of English at the University of Tennessee. The author of Rhetoric Reclaimed: Aristotle and the Liberal Arts
Tradition and coauthor of Four Worlds of Writing: Inquiry and Action in Context and Writing: A College Handbook, she has
published articles in Rhetoric Review, Encyclopedia of Rhetoric, and the Journal of Advanced Composition. Janice M. Lauer is
Reece McGee Distinguished Professor of English at Purdue University, where she founded, directed, and teaches in the graduate
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program in Rhetoric and Composition. She is coauthor of Four Worlds of Writing and Composition Research: Empirical Designs
and has published numerous articles on rhetoric and composition. Contributors: Frederick J. Antczak, Janet M. Atwill, Julia
Deems, Richard Leo Enos, Theresa Enos, Linda Flower, Debra Hawhee, Janice M. Lauer, Donald Lazere, Yameng Liu, Arabella
Lyon, Louise Wetherbee Phelps, Jay Satterfield, Haixia Wang, Mark T. Williams.
Teaching Professional and Technical Communication guides new instructors in teaching professional and technical
communication (PTC). The essays in this volume provide theoretical and applied discussions about the teaching of this diverse
subject, including relevant pedagogical approaches, how to apply practical aspects of PTC theory, and how to design
assignments. This practicum features chapters by prominent PTC scholars and teachers on rhetoric, style, ethics, design,
usability, genre, and other central concerns of PTC programs. Each chapter includes a scenario or personal narrative of teaching a
particular topic, provides a theoretical basis for interpreting the narrative, illustrates the practical aspects of the approach,
describes relevant assignments, and presents a list of questions to prompt pedagogical discussions. Teaching Professional and
Technical Communication is not a compendium of best practices but instead offers a practical collection of rich, detailed narratives
that show inexperienced PTC instructors how to work most effectively in the classroom. Contributors: Pam Estes Brewer, Eva
Brumberger, Dave Clark, Paul Dombrowski, James M. Dubinsky, Peter S. England, David K. Farkas, Brent Henze, Tharon W.
Howard, Dan Jones, Karla Saari Kitalong, Traci Nathans-Kelly, Christine G. Nicometo, Kirk St.Amant
The essays collected in this volume address the full range of pedagogical and programmatic issues specifically facing technical
communication teachers and programme directors in the computer age. The authors locate computers and computing activities
within the richly-textured cultural contexts of a technological society, focusing on the technical communication instructional issues
that remain most important as old versions of hardware and software are endlessly replaced by new ones.
'Complex Worlds: Digital Culture, Rhetoric, and Professional Communication' is a collection of thought-provoking scholarly essays
by teachers and industry practitioners in professional communication and technology-oriented fields. Scrupulously edited for a
range of readers, the collection aims to help familiarize advanced students, teachers, and researchers in professional
communication, computers and writing, literacy, and sister disciplines with key issues in digital theory and practice. An emphasis
on the situations of and audiences for digital communication identifies 'Complex Worlds' as a rhetorical approach. In an era when
globalizing markets and digital technologies are transforming culture around the world, readers should find the collection both
engaging and timely. The collections' twelve essays constitute a diverse and thematically coherent set of inquiries. Included are
explorations of topics such as cyber activism, digital 'dispositio', citizen and open-source journalism, broadband affordances, XML,
digital resumes, avant garde performance art, best pedagogical practices, and intercultural communication between East and
West, North and South. The text is especially well suited for advanced courses in professional and applied writing, contemporary
rhetorics, and digital culture. The complexity highlighted in the collection's title is brought into relief by authors who address how
the digital is daily unmaking our assumptions about the boundaries between work and school, the global and the local, the private
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and the public. 'Complex Worlds' offers readers an opportunity to build on their rhetorical awareness by expanding their
understanding of the means, aims, and strategies of effective communication--today and in the future.
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