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Develop a strong conceptual understanding of the role that quantitative methods play in today's decision-making process. Written for the nonmathematician, this applications-oriented text introduces today's many quantitative methods, how they work, and how decision makers can
most effectively apply and interpret data. A strong managerial orientation motivates while actual examples illustrate situations where
quantitative methods make a difference in decision making. A strong Problem-Scenario Approach helps you understand and apply
mathematical concepts. Important Notice: Media content referenced within the product description or the product text may not be available in
the ebook version.
Carefully Researched, This Powerful Teaching Unlocks Solomon's 31 Secrets of Success. 9 Success Keys For Negotiation / 10 Qualities of
Uncommon Achievers / 7 Keys In Getting Along With Others. This Book Can Remove Mental Blocks To Your Success. The Perfect Gift! Also
Available In Spanish #SB-99 Los Secretos Del Hombre M s Rico Que Ha Existido Also Available In Portuguese #PB-99 Os Segredos Do
Homem Mais Rico do Mundo
Designed to make the topic of psychopharmacology accessible to students in the helping professions, this concise book assists future
practitioners in mastering basic concepts and applying these concepts to cases. In-depth discussions of psychopharmacology topics-including basic principles of psychopharmacology, commonly prescribed psychotropic drugs for adults, and psychotropic medications
prescribed to children--are structured around the three core parts of the book. Psychological, cultural, and social issues related to
psychopharmacology are also addressed. Case examples, study questions, and bolded key terms appear throughout the book to support and
facilitate comprehension. PSYCHOPHARMACOLOGY FOR MENTAL HEALTH PROFESSIONALS, Second Edition, includes new material
on psychosocial treatments that complement the most prescribed medications, expanded discussion of medication of children and the elderly,
a new chapter on drug replacement therapies, reference to changes in the DSM-5, and more. Important Notice: Media content referenced
within the product description or the product text may not be available in the ebook version.
PUBLIC ADMINISTRATION IN AMERICA tackles the current and emerging trends, ethics, and challenges in public administration with the
most comprehensive scholarship available. The Eleventh Edition gives you a behind the scenes look at day-to-day operations while
examining the policies implemented and the procedures undertaken across the various levels of American government. The most current
applications of public administration are discussed and analyzed, with up to date coverage of recent education initiatives such as Race to the
Top, the ongoing health care debates, Homeland Security challenges and threats, and much more. To encourage student engagement, the
Eleventh Edition introduces two new features, Point/Counterpoint and What Would You Decide?, where students are invited to play an active
role in debating and discussing some of the most up-to-date topics. Presented in a comprehensive and easy-to-understand format, PUBLIC
ADMINISTRATION IN AMERICA builds student knowledge of core concepts while showing them the path to an exciting and fulfilling career in
politics and public administration--where they can make a difference! Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
With READING TO LEARN IN THE CONTENT AREAS, Eighth Edition, future educators discover how they can teach students to use
reading, discussion, and writing as vehicles for learning in any discipline. The text explores how the increased availability of computers,
instructional software, social media, and Internet resources--as well as the rise of electronic literacy in general--have affected the ways
children learn and create meaning from their world. The authors unique lesson framework for instruction, PAR
(Preparation/Assistance/Reflection), extends throughout the book. The text's reader-friendly presentation, balanced approach, strong
research base, and inclusion of real-life examples from a variety of subject areas and grade levels have helped make it one of the most
popular and effective books on the market. Important Notice: Media content referenced within the product description or the product text may
not be available in the ebook version.
Packed with hands-on applications, PUBLIC SPEAKING: CHOICES AND RESPONSIBILITY, 2e delivers a practical and up-to-date public
speaking text based on rhetorical theory. It emphasizes the role of choices and civic engagement/responsibility throughout in narrative,
features, and examples. It also describes the audience as a public to which the speaker belongs, rather than as a separate entity defined only
by demographics. The Second Edition includes new coverage of Monroe's Motivated Sequence, discussions of TED talks and PechaKucha,
extended treatment of fallacies, and expanded emphasis on outlining. In addition, new Remix features apply the latest research in business
and social science to public speaking skills. Important Notice: Media content referenced within the product description or the product text may
not be available in the ebook version.

An engineering professor who started out doing poorly in mathematical and technical subjects in school offers tools, tips and
techniques to learning the creative and analytical thought processes that will lead to achievement in math and science. Original.
RELACIÓNATE is a new, innovative Spanish program ideal for advanced language students. Using a popular Spanish television
series, La que se avecina, as the organizing force of the textbook, RELACIÓNATE teaches real language use, including informal /
colloquial expressions, from a variety of Spanish-speaking countries. This aural input is enhanced and complemented with
vocabulary building carried out exclusively in Spanish, conversational strategies and pronunciation practice, communicative
practice of advanced grammatical structures, authentic readings from various Spanish-speaking countries, video interviews with
Latin American speakers on chapters’ cultural themes and process-writing assignments with real-world purposes and target
audiences. Important Notice: Media content referenced within the product description or the product text may not be available in
the ebook version.
Develop the knowledge and skills you need to maintain and troubleshoot today’s complex heating, air conditioning, and
refrigeration systems with REFRIGERATION AND AIR CONDITIONING TECHNOLOGY, 8th Edition. This practical, easy-tounderstand book provides hands-on guidance, practical applications, and the solid foundation you need to fully understand
today’s HVAC service and repair, its environmental challenges, and their solutions. Focused on sustainable technology in today’s
HVAC/R industry with an emphasis on new technologies and green awareness, the 8th Edition covers the latest advances in the
industry and the all-important soft skills and customer relations issues that impact customer satisfaction and employment success.
Memorable examples, more than 260 supporting photos, and unique Service Call features bring concepts to life and help you
develop the critical skills you need for success in your future career. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Designed to serve as a textbook for postgraduate students of physics and chemistry, this second edition improves the clarity of
treatment, extends the range of topics, and includes more worked examples with a view to providing all the material needed for a
course in molecular spectroscopy—from first principles to the very useful spectral data that comprise figures, charts and tables. To
improve the conceptual appreciation and to help students develop more positive and realistic impressions of spectroscopy, there
are two new chapters—one on the spectra of atoms and the other on laser spectroscopy. The chapter on the spectra of atoms is a
detailed account of the basic principles involved in molecular spectroscopy. The chapter on laser spectroscopy covers some new
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experimental techniques for the investigation of the structure of atoms and molecules. Additional sections on interstellar
molecules, inversion vibration of ammonia molecule, fibre-coupled Raman spectrometer, Raman microscope, supersonic beams
and jet-cooling have also been included. Besides worked-out examples, an abundance of review questions, and end-of-chapter
problems with answers are included to aid students in testing their knowledge of the material contained in each chapter. Solutions
manual containing the complete worked-out solutions to chapter-end problems is available for instructors.
Turn thoughts into positive action with neuro-linguistic programming Neuro-linguistic programming (NLP) has taken the psychology
world by storm. So much more than just another quick-fix or a run-of-the-mill self-help technique, NLP shows real people how to
evaluate the ways in which they think, strategise, manage their emotional state and view the world. This then enables them to
positively change the way they set and achieve goals, build relationships with others, communicate and enhance their overall life
skills. Sounds great, right? But where do you begin? Thankfully, that's where this friendly and accessible guide comes in! Free of
intimidating jargon and packed with lots of easy-to-follow guidance which you can put in to use straight away, Neuro-linguistic
Programming For Dummies provides the essential building blocks of NLP and shows you how to get to grips with this powerful selfhelp technique. Highlighting key NLP topics, it helps you recognize and leverage your psychological perspective in a positive
fashion to build self-confidence, communicate effectively and make life-changing decisions with confidence and ease. Includes
updated information on the latest advances in neuroscience Covers mindfulness coaching, social media and NLP in the digital
world Helps you understand the power of communication Shows you how to make change easier If you're new to this widely
known and heralded personal growth technique—either as a practitioner or homegrown student—Neuro-linguistic Programming For
Dummies covers everything you need to benefit from all it has to offer.
REACHING YOUR POTENTIAL takes a holistic approach to helping students take control of their lives and improve their selfbelief. The text is organized around the four areas of emotional, intellectual, physical and social potential. Through a process of
learning and self-examination, students discover their values, increase their commitment to personal goals, and challenge
themselves to grow and learn. While gaining practical knowledge and skills, students will discover their emotional, intellectual,
physical, and social resources. This model, which is thematically integrated throughout the text, allows readers to emerge from
their learning experience understanding the importance of developing each of these areas in order to reach their fullest potential.
The text involves readers in active learning with self-assessments, activities that apply concepts to their own lives, questions that
test comprehension, and case studies to foster critical-thinking skills. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
From the outside, Buddhism seems like a bundle of contradictions wrapped inside a paradox. It is a religion without a god, a belief system
without rules, and a faith that encourages its adherents to question everything, including its own teachings. You could spend a lifetime
studying Buddhist texts and following its observances and still feel like you’ve only just barely scratched the surface. Yet, over the past 2500
years, this lovely religion that preaches compassion, generosity, tolerance, selflessness and self-awareness has commanded the fervent
devotion of hundreds of millions of people around the world who believe it to be the true path to enlightenment. If you’re curious about
Buddhism but feel intimidated by all the exotic jargon and strange trappings, this book is for you. Written by two leading American Buddhist
teachers and scholars, it offers you a uniquely friendly way to explore the fascinating history of Buddhism and discover: Who Buddha was
and his significance in world history and spirituality How the practice of Buddhism can enrich your everyday life How Buddha’s teachings
combine to create a path to enlightenment Daily observances and meditation practices How to fulfill your highest potential through Buddhism
In plain English, experts Jonathan Landaw and Stephan Bodian define the important terms, explain the key concepts and explore, in-depth a
wide range of topics, including: Buddha’s life and teachings and the evolution of the major Buddhist traditions How Buddhism works as a
religion, philosophy of life and a practical approach to dealing with life’s problems, all rolled into one The idea that the mind is the source of
all happiness and suffering How the practices of wisdom and compassion can connect you with your inner spiritual resources Meditation and
other core Buddhist practices and how they can affect your everyday life How to apply Buddhist teachings at each stage along the spiritual
path Whether you’re a searcher of truth, a student of religions, or just curious about what’s got Richard Gere and all the rest of those
celebrity Buddhists so excited, Buddhism For Dummies is your intro to Buddhism basics.
Straightforward and easy to understand, the Sixth Edition of Quality Hand Soldering and Circuit Board Repair has been thoroughly revised to
provide readers with the most up to date information in the industry. Focusing on the production and repair of circuit boards, this text begins
with the basics of soldering and the requirements for a reliable solder connection. Readers are then guided through a variety of circuit board
repairs, from conformal coating identification and removal to different types of track/pad repairs, burn repairs, and edge connector repairs.
With safety tips and multiple opportunities for review and practice, this step by step reference book provides readers with the skills and
knowledge needed to remain competitive and in accordance with international standards. Important Notice: Media content referenced within
the product description or the product text may not be available in the ebook version.
The Routledge Handbook of Spanish Language Teaching: metodologías, contextos y recursos para la enseñanza del español L2, provides a
comprehensive, state-of-the-art account of the main methodologies, contexts and resources in Spanish Language Teaching (SLT), a field that
has experienced significant growth world-wide in recent decades and has consolidated as an autonomous discipline within Applied
Linguistics. Written entirely in Spanish, the volume is the first handbook on Spanish Language Teaching to connect theories on language
teaching with methodological and practical aspects from an international perspective. It brings together the most recent research and offers a
broad, multifaceted view of the discipline. Features include: Forty-four chapters offering an interdisciplinary overview of SLT written by over
sixty renowned experts from around the world; Five broad sections that combine theoretical and practical components: Methodology;
Language Skills; Formal and Grammatical Aspects; Sociocultural Aspects; and Tools and Resources; In-depth reflections on the practical
aspects of Hispanic Linguistics and Spanish Language Teaching to further engage with new theoretical ideas and to understand how to
tackle classroom-related matters; A consistent inner structure for each chapter with theoretical aspects, methodological guidelines, practical
considerations, and valuable references for further reading; An array of teaching techniques, reflection questions, language samples, design
of activities, and methodological guidelines throughout the volume. The Routledge Handbook of Spanish Language Teaching contributes to
enriching the field by being an essential reference work and study material for specialists, researchers, language practitioners, and current
and future educators. The book will be equally useful for people interested in curriculum design and graduate students willing to acquire a
complete and up-to-date view of the field with immediate applicability to the teaching of the language.
Readings and Cases in Information Security: Law and Ethics provides a depth of content and analytical viewpoint not found in many other
books. Designed for use with any Cengage Learning security text, this resource offers readers a real-life view of information security
management, including the ethical and legal issues associated with various on-the-job experiences. Included are a wide selection of
foundational readings and scenarios from a variety of experts to give the reader the most realistic perspective of a career in information
security. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook
version.
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With enlightening examples and illustrations drawn from counseling literature, RESEARCH DESIGN IN COUNSELING, 4th Edition facilitates
a conceptual understanding of research design as well as the important role of science in counseling and counseling psychology today. In
doing so, the text fully addresses the strengths and weaknesses of all of the major designs, and focuses on a broad array of methodological
issues. In addition to introducing students to the existing scientific literature in counseling and counseling psychology, the authors address
professional writing, ethics, and research training. Their evenhanded approach provides students with an understanding of the various types
of research, including both quantitative and qualitative approaches. Writing more than just a how-to book, the authors present a compelling
rationale for the necessity of conducting research, and persuasively promote the necessity for greater integration of science and practice to
enhance the effectiveness of both science and practice in counseling and counseling psychology. Important Notice: Media content referenced
within the product description or the product text may not be available in the ebook version.
Reflecting the latest data and theoretical literature available, RACE AND ETHNIC RELATIONS: AMERICAN AND GLOBAL
PERSPECTIVES, 10e tackles diversity issues from both the American and global perspective, offering an in-depth exploration of today's
globally diverse world. The text's expansive coverage of race and ethnic relations across the globe highlights major points of difference and
similarity between the United States and a number of other societies, as well as includes a unique case study comparing four different
countries. This unique comparative approach is vital with the increasing ethnic diversity in most contemporary societies as well as the
prominence of ethnic conflicts in virtually all world regions. Current statistics, figures, maps, and citations provide up-to-the-minute insight.
The Tenth Edition also includes an all-new chapter devoted to Arab Americans. In addition, end-of-chapter critical-thinking questions
encourage readers to think in a sociological mode and examine current issues using concepts presented in the text. Important Notice: Media
content referenced within the product description or the product text may not be available in the ebook version.

Combining the practical approach of a trade book with fundamental principles and theories, PUBLIC RELATIONS
WRITING: STRATEGIES & STRUCTURES, 11th Edition, equips readers with the essential techniques and methods
needed to write with understanding -- and purpose. The book thoroughly explains the different styles and techniques
behind writing principles. Taking a decidedly strategic focus, the Eleventh Edition guides readers through a logical
progression of PR writing. After exploring the roles and responsibilities of the PR writer, the book provides
comprehensive coverage of writing principles, preparing to write, writing for select audiences and—finally—writing for crisis
situations. The new edition also includes a new chapter on writing for social media, which focuses on the latest
information in this changing arena. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
The Twelfth Edition of this best-selling, topically organized anthology provides a superb balance of historical selections
and recent material. This new edition features more readings than ever before--79 total--all, where necessary, in the
finest translations available. The readings complement each other and naturally build on the topic being covered. Clear,
concise introductions to each Part provide just enough guidance to let students learn from experiencing the readings
themselves. The text's long-heralded selection of readings covers topics such as reason and religious belief, human
knowledge, mind and its place in nature, determinism, free will and responsibility, and morality and its critics in five parts
with careful attention to opposing points of view.
Packed with relevant, real-world illustrations and cases, QUALITY AND PERFORMANCE EXCELLENCE, 6e presents
the basic principles and tools associated with quality and performance excellence through cutting-edge coverage that
includes the latest thinking and practices from the field. This proven text has three primary objectives: familiarize students
with the basic principles and methods, show how these principles and methods have been put into effect in a variety of
organizations, and illustrate the relationship between basic principles and the popular theories and models studied in
management courses. Extremely flexible and student friendly, the text is organized according to traditional management
topics, helping students quickly see the connections between quality principles and management theories. Excellent case
studies give students practical experience working with real-world issues. Many cases focus on large and small
companies in manufacturing and service industries in North and South America, Europe, and Asia-Pacific. Important
Notice: Media content referenced within the product description or the product text may not be available in the ebook
version.
This brief guidebook assists you in mastering the difficult concept of pushing electrons that is vital to your success in
Organic Chemistry. With an investment of only 12 to 16 hours of self-study you can have a better understanding of how
to write resonance structures and will become comfortable with bond-making and bond-breaking steps in organic
mechanisms. A paper-on-pencil approach uses active involvement and repetition to teach you to properly push electrons
to generate resonance structures and write organic mechanisms with a minimum of memorization. Compatible with any
organic chemistry textbook. Important Notice: Media content referenced within the product description or the product text
may not be available in the ebook version.
For management students this book, designed to be practical rather than theoretical, avoids rigorous mathematics,
describing mathematical proofs by example rather than theoretical argument. The text takes a balanced view and relates
all topics to real business and management issues.
Legendary leadership and elite performance expert Robin Sharma introduced The 5am Club concept over twenty years
ago, based on a revolutionary morning routine that has helped his clients maximize their productivity, activate their best
health and bulletproof their serenity in this age of overwhelming complexity. Now, in this life-changing book, handcrafted
by the author over a rigorous four-year period, you will discover the early-rising habit that has helped so many
accomplish epic results while upgrading their happiness, helpfulness and feelings of aliveness. Through an
enchanting—and often amusing—story about two struggling strangers who meet an eccentric tycoon who becomes their
secret mentor, The 5am Club will walk you through: How great geniuses, business titans and the world’s wisest people
start their mornings to produce astonishing achievements A little-known formula you can use instantly to wake up early
feeling inspired, focused and flooded with a fiery drive to get the most out of each day A step-by-step method to protect
the quietest hours of daybreak so you have time for exercise, self-renewal and personal growth A neuroscience-based
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practice proven to help make it easy to rise while most people are sleeping, giving you precious time for yourself to think,
express your creativity and begin the day peacefully instead of being rushed “Insider-only” tactics to defend your gifts,
talents and dreams against digital distraction and trivial diversions so you enjoy fortune, influence and a magnificent
impact on the world Part manifesto for mastery, part playbook for genius-grade productivity and part companion for a life
lived beautifully, The 5am Club is a work that will transform your life. Forever.
A culturally informed book that never loses sight of its fundamental purpose, PUBLIC SPEAKING: CONCEPTS AND SKILLS FOR A
DIVERSE SOCIETY, 8e trains readers to be effective public speakers and listeners in a world filled with monumental cultural, political, and
technological changes. It combines 2,500-year-old principles with up-to-date research into concepts, skills, theories, applications, and criticalthinking proficiencies essential for listening and speaking well. Discussions of classic public speaking topics are grounded in an awareness of
the impact of cultural nuances that range from gender differences to co-cultures within the United States to the traditions of other nationsgiving readers a heightened awareness of and sensitivity to their audience. Reflecting the latest research and practices, it includes new
coverage of listening competencies, online courses, legacy journalism and native digital news outlets, MAPit, powerful language forms, and
more. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
This book provides research findings and practical information on online communication strategies in politics. Based on communication
research and real-world political-campaign experience, the author examines how to use the Web and social media to create public visibility,
build trust and consensus and boost political participation. It offers a useful guide for practitioners working in the political arena, as well as for
those managing communication projects in institutions or companies.
Now in its 9th Edition, RESEARCH METHODS provides psychology students with a scientific approach to understanding their field of study
and the world in general. The text's logical, step-by-step coverage is the result of decades of author experience. It includes all of the stages of
the research process, from selecting the project and searching for literature, to choosing a protocol and getting published. Utilizing a wide
variety of problems from psychological literature, RESEARCH METHODS also illustrates the many creative ways that psychology
professionals design and conduct effective research. Important Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
McGraw-Hill World Languages is pleased to include Repaso (which was originally published by the National Textbook Company) among our
titles for the Intermediate Spanish course. This single volume textbook, now in its second edition, provides a comprehensive grammar review.
Ideal as a stand-alone text for intermediate grammar review courses or used in conjunction with a separate literary or cultural reader, Repaso
reviews and refines students’ knowledge of Spanish grammar; it is also suitable as a grammar reference for students at all levels.
From the bestselling author of The 48 Laws of Power and The Laws of Human Nature, a vital work revealing that the secret to mastery is
already within you. Each one of us has within us the potential to be a Master. Learn the secrets of the field you have chosen, submit to a
rigorous apprenticeship, absorb the hidden knowledge possessed by those with years of experience, surge past competitors to surpass them
in brilliance, and explode established patterns from within. Study the behaviors of Albert Einstein, Charles Darwin, Leonardo da Vinci and the
nine contemporary Masters interviewed for this book. The bestseller author of The 48 Laws of Power, The Art of Seduction, and The 33
Strategies of War, Robert Greene has spent a lifetime studying the laws of power. Now, he shares the secret path to greatness. With this
seminal text as a guide, readers will learn how to unlock the passion within and become masters.
As global health inequities continue to widen, policymakers are redoubling their efforts to address them. Yet the effectiveness and quality of
these programs vary considerably, sometimes resulting in the reverse of expected outcomes. While local political issues or cultural conflicts
may play a part in these situations, an important new book points to a universal factor: the prevailing deficit model of assessing health needs,
which puts disadvantaged communities on the defensive while ignoring their potential strengths. The asset model proposed in Health Assets
in a Global Context International Health and Development offers a necessary complement to the problem-focused framework by assessing
multiple levels of health-promoting aspects in populations, and promoting joint solutions between communities and outside agencies. The
book provides not only rationales and methodologies (e.g., measuring resilience and similar elusive qualities) but also concrete examples of
asset-based initiatives in use across the world on the individual and community levels.
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