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This is a general reference work on all aspects of intellectual property, including
international treaties and conventions, analyses of all fields of intellectual property, its
administration, enforcement and teaching, technological and legal developments, and
WIPO's work in its Member States. It covers issues including electronic commerce,
biotechnology, traditional knowledge and management of copyright and related rights
and WIPO's vision and approaches to meet new challenges with a widening circle of
partners. Can be used as a key reference work by creators, innovators, intellectual
property lawyers, government officials, university teachers and students.
"An innovative and cross-cutting approach to Hospitality that examines the
fundamentals of the subject in a concise and commendable way. Roy Wood’s
academic and practitioner expertise is brought to bear on this succinct synthesis of the
subject that will quickly become a must read for all students and academics in the
hospitality area." - Professor Stephen J. Page, Bournemouth University Hospitality
Management: A Brief Introduction is designed for undergraduate and postgraduate
students studying hotel and hospitality management and hospitality studies. The book
includes coverage of the principal areas of functional management in hospitality
including: employee relations accommodation management food and beverage
management marketing and sales industry structure and strategy the nature of
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management roles hospitality management education future trends in the field. Roy
Wood uses a wide range of established and contemporary research and reflects
critically on its subject, including from the perspective of the hospitality consumer, to
ensure that readers gain wide awareness of the realities and challenges of the
hospitality industry.
The name elBulli is synonymous with creativity and innovation. Located in Catalonia,
Spain, the three-star Michelin restaurant led the world to "molecular" or "technoemotional" cooking and made creations, such as pine-nut marshmallows, rose-scented
mozzarella, liquid olives, and melon caviar, into sensational reality. People traveled
from all over the world—if they could secure a reservation during its six months of
operation—to experience the wonder that chef Ferran Adrià and his team concocted in
their test kitchen, never offering the same dish twice. Yet elBulli's business model
proved unsustainable. The restaurant converted to a foundation in 2011, and is working
hard on its next revolution. Will elBulli continue to innovate? What must an organization
do to create something new? Appetite for Innovation is an organizational analysis of
elBulli and the nature of innovation. Pilar Opazo joined elBulli's inner circle as the
restaurant transitioned from a for-profit business to its new organizational model. In this
book, she compares this moment to the culture of change that first made elBulli
famous, and then describes the novel forms of communication, idea mobilization, and
embeddedness that continue to encourage the staff to focus and invent as a whole.
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She finds that the successful strategies employed by elBulli are similar to those
required for innovation in art, music, business, and technology, proving the value of the
elBulli model across organizations and industries.
The movement may have introduced affluent Americans to the pleasure of French
cuisine years before Julia Child, but it was Julia’s lessons that expanded the audience
for gourmet dining and turned lovers of French cuisine into cooks.
Medium- and heavy-duty trucks, motor coaches, and transit buses - collectively,
"medium- and heavy-duty vehicles", or MHDVs - are used in every sector of the
economy. The fuel consumption and greenhouse gas emissions of MHDVs have
become a focus of legislative and regulatory action in the past few years. This study is
a follow-on to the National Research Council's 2010 report, Technologies and
Approaches to Reducing the Fuel Consumption of Medium-and Heavy-Duty Vehicles.
That report provided a series of findings and recommendations on the development of
regulations for reducing fuel consumption of MHDVs. On September 15, 2011, NHTSA
and EPA finalized joint Phase I rules to establish a comprehensive Heavy-Duty National
Program to reduce greenhouse gas emissions and fuel consumption for on-road
medium- and heavy-duty vehicles. As NHTSA and EPA began working on a second
round of standards, the National Academies issued another report, Reducing the Fuel
Consumption and Greenhouse Gas Emissions of Medium- and Heavy-Duty Vehicles,
Phase Two: First Report, providing recommendations for the Phase II standards. This
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third and final report focuses on a possible third phase of regulations to be promulgated
by these agencies in the next decade.
Digital technology is simultaneously friend and foe: highly disruptive, yet it cannot be ignored.
Companies that fail to make use of it put themselves in the line of fire for disintermediation or
even eradication. But digital technology is also the biggest opportunity to reposition incumbent
product-making businesses by thinking about how they conceive, make, distribute and support
the next generation of goods in the marketplace. Reinventing the Product looks at the ways
traditional products are transforming into smart connected products and ecosystem platforms
at a rate much faster than most organizations think. Eric Schaeffer and David Sovie show how
this reinvention is made possible: by AI and digital technologies, such as IoT sensors,
blockchain, advanced analytics, cloud and edge computing. They show how to deliver truly
intelligent, and potentially even autonomous, products with the more personalized and
compelling experiences that today's users, consumers and enterprises expect.Reinventing the
Product makes a stringent case for companies to rethink their product strategy, their innovation
and engineering processes, and the entire culture to build the future generations of successful
'living products'. Featuring case studies from global organizations such as Faurecia, Signify,
Symmons and Haier and interviews with thought leaders and business executives from top
companies including Amazon, ABB, Tesla, Samsung and Google, this book provides practical
advice for product-making companies as they embark on, or accelerate, their digitization
journey.
Mechanical comprehension tests are used widely during technical selection tests within the
careers sector. Mechanical comprehension and reasoning tests combine many different
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elements. The test itself is usually formed of various pictures and diagrams that illustrate
different mechanical concepts and principles. Mechanical comprehension and reasoning tests
are normally highly predictive of performance in manufacturing, technical and production jobs.
This comprehensive guide will provide you with sample test questions and answers to help you
prepare for your mechanical comprehension test. An explanation of the tests and what they
involve; Sample timed-tests to assist you during your preparation; Advice on how to tackle the
tests; Understanding mechanical advantage; Answers and explanations to the questions; An
introduction chapter for fault diagnosis.
The Manual focuses on the fieldside diagnosis and treatment of severe injuries and illnesses
that can present at a sports event. It concentrates on basic diagnostic skills and treatment
modalities as the sports physician has often limited diagnostic and treatment facilities
available. Each chapter concentrates on an illness or anatomical injury and offers a structured
diagnostic and therapeutic approach in this difficult pre-hospital environment. The chapters
explain what problems are to be expected with specific conditions as well as which treatment
plan should be implemented and how to evaluate and reassess those plans.
Technologies and Approaches to Reducing the Fuel Consumption of Medium- and Heavy-Duty
Vehicles evaluates various technologies and methods that could improve the fuel economy of
medium- and heavy-duty vehicles, such as tractor-trailers, transit buses, and work trucks. The
book also recommends approaches that federal agencies could use to regulate these vehicles'
fuel consumption. Currently there are no fuel consumption standards for such vehicles, which
account for about 26 percent of the transportation fuel used in the U.S. The miles-per-gallon
measure used to regulate the fuel economy of passenger cars. is not appropriate for mediumPage 5/14
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and heavy-duty vehicles, which are designed above all to carry loads efficiently. Instead, any
regulation of medium- and heavy-duty vehicles should use a metric that reflects the efficiency
with which a vehicle moves goods or passengers, such as gallons per ton-mile, a unit that
reflects the amount of fuel a vehicle would use to carry a ton of goods one mile. This is called
load-specific fuel consumption (LSFC). The book estimates the improvements that various
technologies could achieve over the next decade in seven vehicle types. For example, using
advanced diesel engines in tractor-trailers could lower their fuel consumption by up to 20
percent by 2020, and improved aerodynamics could yield an 11 percent reduction. Hybrid
powertrains could lower the fuel consumption of vehicles that stop frequently, such as garbage
trucks and transit buses, by as much 35 percent in the same time frame.
This updated and revised edition outlines strategies and models for how to use technology and
knowledge to improve performance, create jobs and increase income. It shows what skills will
be required to produce, sell and manage performance over time, and how manual jobs can
contribute to reduce the consumption of non-renewable resources.

Fleeing home from his military service in Afghanistan when his wife dies in an
apparent freak household accident, Dr. Mike Scanlon struggles with the tragedy,
his inability to bond with his new baby daughter and a downsizing in his medical
practice only to discover a shocking secret that changes his understanding of
everything. By the Edgar Award-winning author of Come Home. 300,000 first
printing.
"This textbook covers all the theory and technology sections that students need
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to learn in order to pass level 1, 2 and 3 automotive courses from the Institute of
Motor Industry, City & Guilds and other exam boards. It has been produced in
partnership with ATT Training and is a companion to their online learning
resources. Learning is made more enjoyable and effective as the topics in the
book are supported with online activities, video footage, assessments and further
reading. If you are using ATT Training materials then this is the ideal textbook for
your course"-World-renowned economist Klaus Schwab, Founder and Executive Chairman of
the World Economic Forum, explains that we have an opportunity to shape the
fourth industrial revolution, which will fundamentally alter how we live and work.
Schwab argues that this revolution is different in scale, scope and complexity
from any that have come before. Characterized by a range of new technologies
that are fusing the physical, digital and biological worlds, the developments are
affecting all disciplines, economies, industries and governments, and even
challenging ideas about what it means to be human. Artificial intelligence is
already all around us, from supercomputers, drones and virtual assistants to 3D
printing, DNA sequencing, smart thermostats, wearable sensors and microchips
smaller than a grain of sand. But this is just the beginning: nanomaterials 200
times stronger than steel and a million times thinner than a strand of hair and the
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first transplant of a 3D printed liver are already in development. Imagine "smart
factories" in which global systems of manufacturing are coordinated virtually, or
implantable mobile phones made of biosynthetic materials. The fourth industrial
revolution, says Schwab, is more significant, and its ramifications more profound,
than in any prior period of human history. He outlines the key technologies
driving this revolution and discusses the major impacts expected on government,
business, civil society and individuals. Schwab also offers bold ideas on how to
harness these changes and shape a better future--one in which technology
empowers people rather than replaces them; progress serves society rather than
disrupts it; and in which innovators respect moral and ethical boundaries rather
than cross them. We all have the opportunity to contribute to developing new
frameworks that advance progress.
This is today's indispensable introduction to supply chain management for
today's students and tomorrow's managers – not yesterday's! Prof. Hokey Min
focuses on modern business strategies and applications – transcending obsolete
logistics- and purchasing-driven approaches still found in many competitive
books. Focusing on outcomes throughout, The Essentials of Supply Chain
Management shows how to achieve continuous organizational success by
applying modern supply chain concepts. Reflecting his extensive recent
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experience working with leading executives and managers, Min teaches highlyeffective methods for supply chain thinking and problem-solving. You'll master an
integrated Total System Approach that places functions like inventory control and
transportation squarely in context, helping you smoothly integrate internal and
external functions, and establish effective inter-firm cooperation and strategic
alliances across complex supply chains. Coverage includes: Understanding
modern sourcing, logistics, operations, sales, and marketing – and how they fit
together Using modern supply chain methods to improve customer satisfaction
and quality Working with cutting-edge supply chain technology and metrics
Moving towards greater sustainability and more effective risk management
Working with core analytical tools to evaluate supply chain practices and
measure performance Legal, ethical, cultural, and environmental/sustainability
aspects of modern supply chain operations How to build a career in global supply
chain management The Essentials of Supply Chain Management will be an
indispensable resource for all graduate and undergraduate students in supply
chain management, and for every practitioner pursuing professional certification
or executive education in the field.
Explores the homogenization of American culture and the impact of the fast food
industry on modern-day health, economy, politics, popular culture, entertainment,
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and food production.
Materiality, Rules and Regulation: New Trend in Management and Organization Studies
concentrates on the relationship of rules and regulation to the materiality of artefacts, practices,
and organizations. It combines the recent scholarly interest on sociomateriality with a focus on
regulation and rules.
This volume focuses on the relationship between different modes in the emergence, diffusion,
maintenance, and/or challenge of social meanings and institutions. The contributions
demonstrate the potential of multimodal approaches to advance the design of rigorous
methods of analysis for the study of multimodal communicative practices.
Discover how to choose a quality repair facility, buy a car, handle roadside emergencies,
diagnose common problems, and communicate effectively with technicians – all while saving
money.
“Innovation” is the hottest buzzword in business. But what if our obsession with finding the
next big thing has distracted us from the work that matters most? “The most important book
I’ve read in a long time . . . It explains so much about what is wrong with our technology, our
economy, and the world, and gives a simple recipe for how to fix it: Focus on understanding
what it takes for your products and services to last.”—Tim O’Reilly, founder of O’Reilly Media
It’s hard to avoid innovation these days. Nearly every product gets marketed as being
disruptive, whether it’s genuinely a new invention or just a new toothbrush. But in this
manifesto on thestate of American work, historians of technology Lee Vinsel and Andrew L.
Russell argue that our way of thinking about and pursuing innovation has made us poorer, less
safe, and—ironically—less innovative. Drawing on years of original research and reporting, The
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Innovation Delusion shows how the ideology of change for its own sake has proved a disaster.
Corporations have spent millions hiring chief innovation officers while their core businesses
tank. Computer science programs have drilled their students on programming and design,
even though theoverwhelming majority of jobs are in IT and maintenance. In countless cities,
suburban sprawl has left local governments with loads of deferred repairs that they can’t afford
to fix. And sometimes innovation even kills—like in 2018 when a Miami bridge hailed for its
innovative design collapsed onto a highway and killed six people. In this provocative, deeply
researched book, Vinsel and Russell tell the story of how we devalued the work that underpins
modern life—and, in doing so, wrecked our economy and public infrastructure while lining the
pockets of consultants who combine the ego of Silicon Valley with the worst of Wall Street’s
greed. The authors offer a compelling plan for how we can shift our focus away from the
pursuit of growth at all costs, and back toward neglected activities like maintenance, care, and
upkeep. For anyone concerned by the crumbling state of our roads and bridges or the direction
our economy is headed, The Innovation Delusion is a deeply necessary reevaluation of a trend
we can still disrupt.
Pavement and Asset Management contains contributions from the World Conference on
Pavement and Asset Management (WCPAM 2017, Baveno, Italy, 12-16 June 2017). For the
first time, the European Pavement and Asset Management Conference (EPAM) and the
International Conference on Managing Pavement Assets (ICMPA) were joining forces for a
global event that aimed not only at academics and researchers, but also at practitioners,
engineers and technicians dealing with everyday tasks and responsibilities related to transport
infrastructures pavement and asset management. Pavement and Asset Management covers a
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wide range of topics, from emerging research to engineering practice, and is grouped under
the following themes: - Data quality and monitoring - Economics, political and environmental
management, strategies - Deterioration models - Key performance indicators - PMS-case
studies - Design and materials - M&R treatments - LCA & LCCA - Risk and safety - Bridge and
tunnel management - Smart infrastructure and IT Pavement and Asset Management will be
valuable to academics and professionals interested and/or involved in issues related to
transport infrastructures pavement and asset management.

In this #1 bestselling page-turner from "the queen of beach reads" (New York
Magazine), a Nantucket novelist has one final summer to protect her secrets while her
loved ones on earth learn to live without their golden girl. On a perfect June day, Vivian
Howe, author of thirteen beach novels and mother of three nearly grown children, is
killed in a hit-and-run car accident while jogging near her home on Nantucket. She
ascends to the Beyond where she's assigned to a Person named Martha, who allows
Vivi to watch what happens below for one last summer. Vivi also is granted three
“nudges” to change the outcome of events on earth, and with her daughter Willa on
her third miscarriage, Carson partying until all hours, and Leo currently “off again” with
his high-maintenance girlfriend, she’ll have to think carefully where to use them. From
the Beyond, Vivi watches “The Chief” Ed Kapenash investigate her death, but her
greatest worry is her final book, which contains a secret from her own youth that could
be disastrous for her reputation. But when hidden truths come to light, Vivi’s family will
have to sort out their past and present mistakes—with or without a nudge of help from
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above—while Vivi finally lets them grow without her. With all of Elin’s trademark beach
scenes, mouth-watering meals, and picture-perfect homes, plus a heartfelt
message—the people we lose never really leave us—Golden Girl is a beach book unlike
any other.
In spite of soaring tuition costs, more and more students go to college every year. A
bachelor’s degree is now required for entry into a growing number of professions. And
some parents begin planning for the expense of sending their kids to college when
they’re born. Almost everyone strives to go, but almost no one asks the fundamental
question posed by Academically Adrift: are undergraduates really learning anything
once they get there? For a large proportion of students, Richard Arum and Josipa
Roksa’s answer to that question is a definitive no. Their extensive research draws on
survey responses, transcript data, and, for the first time, the state-of-the-art Collegiate
Learning Assessment, a standardized test administered to students in their first
semester and then again at the end of their second year. According to their analysis of
more than 2,300 undergraduates at twenty-four institutions, 45 percent of these
students demonstrate no significant improvement in a range of skills—including critical
thinking, complex reasoning, and writing—during their first two years of college. As
troubling as their findings are, Arum and Roksa argue that for many faculty and
administrators they will come as no surprise—instead, they are the expected result of a
student body distracted by socializing or working and an institutional culture that puts
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undergraduate learning close to the bottom of the priority list. Academically Adrift holds
sobering lessons for students, faculty, administrators, policy makers, and parents—all of
whom are implicated in promoting or at least ignoring contemporary campus culture.
Higher education faces crises on a number of fronts, but Arum and Roksa’s report that
colleges are failing at their most basic mission will demand the attention of us all.
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