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For undergraduate courses in Human Relations, Applied Psychology, Human Relations
in the Workplace, Career Development; also appropriate for a course in Interpersonal
Skills Training. Accomplished author and national speaker, Andrew J. DuBrin brings his
expertise of Human Relations and Business Psychology to this edition. Focusing on
today’s work environment, the book takes a two-pronged approach that improves
interpersonal skills by first presenting basic concepts and then by featuring a heavy
component of skill development and self-assessment. This program will provide a better
teaching and learning experience–for you and your students. Here’s how: Relate
Concepts to What’s Happening Today, Personally and in the Workplace: Give students
hands-on ways to develop practical human relations skills and stay involved in class.
Reinforce Concepts and Build Skills: Proven pedagogy, exercise sets, and end—ofchapter material are all geared towards ensuring students grasp the concepts. Keep
your Course Current and Relevant: New examples, research findings, and examples
appear throughout the text. Twelve of the case openers and twenty-four cases are new.
The full text downloaded to your computer With eBooks you can: search for key
concepts, words and phrases make highlights and notes as you study share your notes
with friends eBooks are downloaded to your computer and accessible either offline
through the Bookshelf (available as a free download), available online and also via the
iPad and Android apps. Upon purchase, you will receive via email the code and
instructions on how to access this product. Time limit The eBooks products do not have
an expiry date. You will continue to access your digital ebook products whilst you have
your Bookshelf installed.
The human relations standards described in this book are the same as those used by
the Interstate School Leaders Licensure Consortium (ISLLC0). The communication and
human relation skills described here are directed to those who plan to become or are
already school administrators, including princip
Note: To purchase the Interactive eText, please search for ISBN 10: 0133547965 /
ISBN 13: 9780133547962. The fourth Canadian edition of Human Relations:
Interpersonal, Job-Oriented Skills by Andrew J. DuBrin and Terri Geerinck helps
readers improve their personal skills in the workplace. By improving interpersonal skills,
a person has a better chance of capitalizing upon his or her other skills, and two
primary approaches are used in this text to achieve this lofty goal: an emphasis on the
basic concepts to enhance understand of key topics in interpersonal relations in
organizations, and skill-building suggestions, exercises, and cases to improve
interpersonal skills through practice.
Andrew Ure (1778-1857) was a professor at the University of Glasgow and an
enthusiast for the Industrial Revolution’s new systems of manufacturing. As we know, a
consequence of these new developments was the redundancy of many workers, just as
we are experiencing today with ‘downsizing’ and ‘reengineering’. This study details
the creation of the general education system as an answer to the need for less selfwilled and intractable workmen, which were unfit to become "components of a
mechanical system". In our times of permanent technological revolution, this is an
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excellent insight into the roots of industrial progress. Understanding rural workers'
shock and their need to readapt to a new urban, factorial reality, and the white collar
workers’ dilemma of social security or entrepreneurship is achieved by this fascinating
and important book.
Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons,
places, and events. Cram101 Just the FACTS101 studyguides gives all of the outlines,
highlights, and quizzes for your textbook with optional online comprehensive practice
tests. Only Cram101 is Textbook Specific. Accompanies: 9781305576162. This item is
printed on demand.
This comprehensive text covers the key human relation skills students need to be
successful managers in the workplace. Ideal for both two- and four-year programs,
Effective Human Relations uses an organizational perspective to help students
understand the disparate factors that influence employee behavior. The Tenth Edition
focuses more directly on chapter objectives, establishing them around the seven
themes of the text--communication, self-awareness, self-acceptance, motivation, trust,
self-disclosure, and conflict resolution--so that the students absorb and connect the
concepts. New areas of coverage include goal-setting principles; root causes of
negative attitudes; introduction of the Reiss Profile instrument used to classify our basic
desires; the use of branding to achieve greater visibility in a crowded job market;
discrimination based on a person's religious preference; new ways to classify various
forms of technostress; and new support for the importance of emotional intelligence.
Throughout the text, major themes are supported by a multitude of real-world examples
and emotional intelligence checkpoints. Important Notice: Media content referenced
within the product description or the product text may not be available in the ebook
version.
From first dates and successful relationships to friends, colleagues, and new acquaintances,
unlock the hidden secrets to successful communication with anyone and learn to flourish in any
environment. **MY GIFT TO YOU INSIDE: Link to download my 120-page e-book
"Mindfulness Based Stress and Anxiety Management Tools" for free!** Guaranteed to change
the way you think about relationships forever, The Science of Interpersonal Relations
empowers you to identify those communication skills you need to work on and develop
powerful techniques that will ensure your interpersonal relations thrive. Your Complete Guide
to Transforming Your Relationships The Science of Interpersonal Relations is a book unlike
any you''ve read before, not only in its approach to improving romantic relationships, but also
on how to strengthen bonds and communicate better friends, family members, and even
colleagues. To really help you change your entire approach to communication, the book is split
into two easy-to-read parts. In part one, you''ll change the way you think about the different
relationships in your life and develop a whole new mindset that will lead you to healthy,
positive, long-lasting relationships. You''ll discover: The real reason why so many relationships
break down, and how to prevent yours from doing the same How to identify when you''re being
emotionally abused, and how to make it stop for good. Powerful solutions for dealing with
negative people and protecting yourself against emotional vampires The secrets to successful
assertiveness and the right way to say ''no'' to anyone The links between personality styles and
communication, and how to get the best out of any conversation with anyone. In part two,
you''ll learn the tools and techniques you can put into action RIGHT NOW to start transforming
your interpersonal relations for the better, including: Proven strategies for setting boundaries
without hurting the other person The simple way for to help you meet your partner''s real needs
Effective techniques for identifying your partner''s need for validation and providing it and much
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more. Discover the Real Reason You Don''t Have the Relationship You Want - And What to Do
About It Single and struggling to find that ''perfect'' someone? In a relationship that you suspect
might be in serious trouble? Dating someone you''re convinced is ''The One'' but not sure how
to take that relationship to the next level? Then this is the one book you can''t live without.
Whatever situation you''re in, single, dating, or struggling to keep that long-term relationship
alive, you''ll find simple-yet-effective instructions on how to create positive connections with the
people in your life, including: How to determine what you really want in a relationship - and the
red flags to watch out for that tell you someone really isn''t right for you. How to turn heated
arguments into positive experiences that help you and your loved one become closer and
happier as a couple. How to identify if you''re in a codependent relationship - and what to do
about it. How to have "The Talk" about the state of your relationship and approach the subject
of turning casual dating into something more serious. GET THIS BOOK NOW! CLICK ON THE
BUY BUTTON ABOVE to start making life-changing improvements to your relationships today.
Originally published in 1952 by a towering figure in nursing history, this book stresses the then
novel theory of interpersonal relations as it was relevant to the work of nurses. Her framework
suggested that interaction phenomena that occur during patient-nurse relationships have
qualitative impact on patient outcomes. While the past four decades have seen a substantial
expansion in the use and understanding of interpersonal theory, such as cognitive
development and general systems theory, this classic book remains a useful foundation for all
nurses as so much subsequent work used this work as its starting point. Springer Publishing
Company is delighted to make this book available again.
This book brings together recent research on interpersonal relationships in education from a
variety of perspectives including research from Europe, North America and Australia. The work
clearly demonstrates that positive teacher-student relationships can contribute to student
learning in classrooms of various types. Productive learning environments are characterized by
supportive and warm interactions throughout the class: teacher-student and student-student.
Similarly, at the school level, teacher learning thrives when there are positive and mentoring
interrelationships among professional colleagues. Work on this book began with a series of
formative presentations at the second International Conference on Interpersonal Relationships
in Education (ICIRE 2012) held in Vancouver, Canada, an event that included among others,
keynote addresses by David Berliner, Andrew Martin and Mieke Brekelmans. Further
collaboration and peer review by the editorial team resulted in the collection of original
research that this book comprises. The volume (while eclectic) demonstrates how constructive
learning environment relationships can be developed and sustained in a variety of settings.
Chapter contributions come from a range of fields including educational and social psychology,
teacher and school effectiveness research, communication and language studies, and a
variety of related fields. Together, they cover the important influence of the relationships of
teachers with individual students, relationships among peers, and the relationships between
teachers and their professional colleagues.
In this age of e-business, there is an increasing over-reliance on electronic communication and
insufficient attention paid to the management of face-to-face relationships. In this fascinating
text, John Hayes addresses this significant workplace issue by examining the nature of
interpersonal skill: the goal-directed behaviours used in face-to-face interactions in order to
achieve desired outcomes. He argues that interpersonal competence is a key managerial skill
which can distinguish the successful from the unsuccessful. Providing a clearly structured and
comprehensive overview of the interpersonal skills essential for effective functioning at work,
this book presents a micro-skills approach to development that can be used to improve
interpersonal competence, as well as explaining, through the use of illustrations and practical
examples, how to read the actual or potential behaviour of those around us. This knowledge
can then be used to guide the way in which we relate to others as we learn to manage our
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relationships more effectively. This book will be ideal for practising managers and students of
business and management studies and psychology. The skills it promotes make it of great
value for those in a wide range of professions (including teachers, doctors, nurses, social
workers and police officers) in their everyday working environment.
Teach your students the human relation skills they need to become successful managers in
today's workplace with one of the most widely used human relations texts available.
EFFECTIVE HUMAN RELATIONS: INTERPERSONAL AND ORGANIZATIONAL
APPLICATIONS, 12E, International Edition uses an organizational perspective to help students
understand the disparate factors that influence employee behavior. As one of the most
practical and applied texts available, EFFECTIVE HUMAN RELATIONS, 12E, International
Edition incorporates hundreds of examples of real human relations issues and practices in
successful companies. The text establishes seven major themes of effective human relations
communication, self-awareness, self-acceptance, motivation, trust, self-disclosure, and conflict
resolution as the foundation for study. Self-assessments and self-development opportunities
throughout the book teach students to assume responsibility for improving their personal skills
and competencies. This comprehensive edition addresses topics of emerging importance with
expanded coverage of generational differences. The text also explores goal setting, the root
causes of negative attitudes, the use of "branding" in the job market, technostress, and
emotional intelligence. With EFFECTIVE HUMAN RELATIONS, 12E, International Edition,
your students gain the insights, knowledge and relationship skills to deal successfully with the
wide range of people-related challenges in business today.
In the present book, How to Win Friends and Influence People, Dale Carnegie says, “You can
make someone want to do what you want them to do by seeing the situation from the other
person’s point of view and arousing in the other person an eager want.” You learn how to
make people like you, win people over to your way of thinking, and change people without
causing offense or arousing resentment. For instance, “let the other person feel that the idea is
his or hers” and “talk about your own mistakes before criticizing the other person.” This book
is all about building relationships. With good relationships, personal and business successes
are easy and swift to achieve. Twelve Ways to Win People to Your Way of Thinking 1. The
only way to get the best of an argument is to avoid it. 2. Show respect for the other person's
opinions. Never say "You're wrong." 3. If you're wrong, admit it quickly and emphatically. 4.
Begin in a friendly way. 5. Start with questions to which the other person will answer yes. 6. Let
the other person do a great deal of the talking. 7. Let the other person feel the idea is his or
hers. 8. Try honestly to see things from the other person's point of view. 9. Be sympathetic with
the other person's ideas and desires. 10. Appeal to the nobler motives. 11. Dramatize your
ideas. 12.Throw down a challenge.

Teach your students the human relation skills they need to become successful
managers in today's workplace with one of the most widely used human relations texts
available. Reece/Brandt/Howie's EFFECTIVE HUMAN RELATIONS:
INTERPERSONAL AND ORGANIZATIONAL APPLICATIONS, 11E uses an
organizational perspective to help students understand the disparate factors that
influence employee behavior. As one of the most practical and applied texts available,
EFFECTIVE HUMAN RELATIONS incorporates hundreds of examples of real human
relations issues and practices in successful companies. This edition establishes seven
major themes of effective human relations -- communication, self-awareness, selfacceptance, motivation, trust, self-disclosure, and conflict resolution -- as the foundation
for study. Self-assessments and self-development opportunities throughout the book
teach students to assume responsibility for improving their personal skills and
competencies. This comprehensive edition addresses topics of emerging importance
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with expanded coverage of generational differences. The text also explores goalsetting, the root causes of negative attitudes, the use of branding in the job market,
technostress, and emotional intelligence. With EFFECTIVE HUMAN RELATIONS, your
students gain the insights, knowledge and relationship skills to deal successfully with
the wide range of people-related challenges in business today. Important Notice: Media
content referenced within the product description or the product text may not be
available in the ebook version.
The routine jobs of yesterday are being replaced by technology and/or shipped offshore. In their place, job categories that require knowledge management, abstract
reasoning, and personal services seem to be growing. The modern workplace requires
workers to have broad cognitive and affective skills. Often referred to as "21st century
skills," these skills include being able to solve complex problems, to think critically
about tasks, to effectively communicate with people from a variety of different cultures
and using a variety of different techniques, to work in collaboration with others, to adapt
to rapidly changing environments and conditions for performing tasks, to effectively
manage one's work, and to acquire new skills and information on one's own. The
National Research Council (NRC) has convened two prior workshops on the topic of
21st century skills. The first, held in 2007, was designed to examine research on the
skills required for the 21st century workplace and the extent to which they are
meaningfully different from earlier eras and require corresponding changes in
educational experiences. The second workshop, held in 2009, was designed to explore
demand for these types of skills, consider intersections between science education
reform goals and 21st century skills, examine models of high-quality science instruction
that may develop the skills, and consider science teacher readiness for 21st century
skills. The third workshop was intended to delve more deeply into the topic of
assessment. The goal for this workshop was to capitalize on the prior efforts and
explore strategies for assessing the five skills identified earlier. The Committee on the
Assessment of 21st Century Skills was asked to organize a workshop that reviewed the
assessments and related research for each of the five skills identified at the previous
workshops, with special attention to recent developments in technology-enabled
assessment of critical thinking and problem-solving skills. In designing the workshop,
the committee collapsed the five skills into three broad clusters as shown below:
Cognitive skills: nonroutine problem solving, critical thinking, systems thinking
Interpersonal skills: complex communication, social skills, team-work, cultural
sensitivity, dealing with diversity Intrapersonal skills: self-management, time
management, self-development, self-regulation, adaptability, executive functioning
Assessing 21st Century Skills provides an integrated summary of the presentations and
discussions from both parts of the third workshop.
Master the human relation skills you need to become successful in today's workplace
with one of the most widely used human relations texts available. EFFECTIVE HUMAN
RELATIONS incorporates hundreds of examples of real human relations issues and
practices in successful companies. This comprehensive 13th edition explores goalsetting, the root causes of negative attitudes, the use of personal branding and social
media in the job market, emotional intelligence, positive psychology and happiness, and
how companies create a dynamic company cultures. Self-assessments and selfdevelopment opportunities throughout the book teach you to assume responsibility for
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improving your personal skills and competencies. This text will help you gain the
insights, knowledge and relationship skills you need to deal successfully with the wide
range of people-related challenges in business today. It is a text you can continue to
refer to throughout your life! Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
Part I: Theoretical Foundations and Contemporary Dynamics in Patient Centered
Relationships and Communication1. Historical Perspectives and Contemporary
Dynamics2. Clarity and Safety in Communication3. Professional Guides for Nursing
Communication4. Critical Judgment: Critical Thinking and Ethical Decision MakingPart
II: Essential Communication Competencies5. Developing Patient Centered
Communication Skills6. Variation in Communication Styles7. Intercultural
Communication8. Communicating in GroupsPart III: Relationship Skills in Health
Communication9. Self-Concept in Professional Interpersonal Relationships10.
Developing Patient Centered Therapeutic Relationships11. Bridges and Barriers in
Therapeutic Relationships12. Communicating with FamiliesPart IV: Communication for
Health Promotion and Disease Prevention13. Resolving Conflicts Between Nurse and
Patient14. Communication Strategies for Health Promotion and Disease Prevention15.
Communication in Health Teaching and Coaching16. Communication in Stressful
SituationsPart V: Accommodating Patients with Special Communication Needs17.
Communicating with Patients Experiencing Communication Deficits18. Communicating
with Children19. Communicating with Older Adults20. Communicating with Patients in
Crisis21. Communication in Palliative CarePart VI: Collaborative Professional
Communication22. Role Relationship Communication within Nursing23.
Interprofessional Communication24. Communicating for Continuity of Care25.
Documentation in Health Information Technology Systems26. Health and
Communication Technology.
Effective Human Relations helps students master the interpersonal skills needed to
achieve career self-reliance. Retaining the strengths of previous editions, the text is
guided by the popular 'Total Person' approach, which emphasises that human behavior
in the workplace is influenced by such diverse traits such as self-esteem, physical
fitness, values orientation, integrity, self-awareness and emotional control. The authors
should be commended for producing such a student-friendly text and for providing such
an enriched eighth edition which includes the following new features: - new 'Human
Relations in Action' boxes - a mix of 'how to' tips examples from real world
organisations - expanded coverage of Human Relations in the Age of Information
examining the overwhelming influence that technology has had on the workplace many new examples from well-known organisations
This groundbreaking book addresses a critical aspect of the occupational therapy
practice—the art and science of building effective therapeutic relationships with clients. A
distinguished clinician, scientist, and educator, Renée Taylor, PhD, has defined a
conceptual practice model, the Intentional Relationship Model, to identify how the client
and the therapist each contribute to the unique interpersonal dynamic that becomes the
therapeutic relationship. She emphasizes how therapists must act deliberately,
thoughtfully, and with vigilant anticipation of the challenges and breakthroughs that
have the potential to influence the course of the relationship.
Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons, places, and
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events. Cram101 Just the FACTS101 studyguides gives all of the outlines, highlights, and
quizzes for your textbook with optional online comprehensive practice tests. Only Cram101 is
Textbook Specific. Accompanies: 9781133960836. This item is printed on demand.
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts, persons, places,
and events from the textbook are included. Cram101 Just the FACTS101 studyguides give all
of the outlines, highlights, notes, and quizzes for your textbook with optional online
comprehensive practice tests. Only Cram101 is Textbook Specific. Accompanys:
9780538747509 .
This volume summarizes and organizes a growing body of research supporting the role of
motivation in adaptive and rewarding interpersonal interactions with others. The field of human
motivation is rapidly growing but most studies have focused on the effects of motivation on
individuals' personal happiness and task engagement. Only recently have theorists and
empiricists begun to recognize that dispositional and state motivations impact the ways
individuals approach interpersonal interactions. In addition, researchers are now recognizing
that the quality of interpersonal interactions influences consequent happiness and task
engagement, thus helping to explain previous findings to this end. Similarly social psychology
and relationships researchers have focused on the impact of cognitions, emotions, and
behaviors on people's relationships. In their work, relationships researchers demonstrate that
both contextual characteristics and individual differences influence the quality of interactions.
Many of these studies seek to understand which characteristics strengthen the bonds between
people, encourage empathy and trust and create a sense of well-being after a close
interaction. This work seeks to integrate the field of human motivation and interpersonal
relationships. Both fields have seen extensive growth in the past decade and each can
contribute to the other. However, no single compiled work is available that targets both fields.
This is the case, in part because only now is there enough work to make a strong and
compelling case for their integration. In the previous years, research has been conducted to
show that motivation is relevant and important for interactions among strangers and in close
relationships. In addition developmental mechanisms for these relations are identified and
mechanisms by which motivation strengthens people's relationships. Finally recent work has
demonstrated the many implications for interpersonal relationships, showing that motivation
impacts a range of interpersonal processes from prejudice regulation and objectification of
others to empathy and care. This book seeks to summarize and organize all these findings and
present them in a way that is relevant to both motivation researchers and social and
relationship researchers.
Accomplished author and national speaker, Andrew J. DuBrin brings his expertise of Human
Relations and Business Psychology to this exciting eleventh edition. Focusing on today's work
environment, HUMAN RELATIONS: INTERPERSONAL JOB-ORIENTED SKILLS takes a twopronged approach that improves interpersonal skills by first presenting basic concepts and
then by featuring a heavy component of skill development and self-assessment. This edition
features a new chapter on interpersonal skills for the digital world and fresh cases, exercises
and skill builders that prepare students for today's business environment.
For undergraduate courses in Human Relations, Applied Psychology, Human Relations in the
Workplace, Career Development; also appropriate for a course in Interpersonal Skills Training.
Accomplished author and national speaker, Andrew J. DuBrin brings his expertise of Human
Relations and Business Psychology to this exciting Twelfth edition. Focusing on today's work
environment, the book takes a two-pronged approach that improves interpersonal skills by first
presenting basic concepts and then by featuring a heavy component of skill development and
self-assessment. Human Relations: Job-Oriented Skills 12e is not just a textbook. The twelfth
edition includes a wealth of experiential exercises, including new cases and self-assessment
quizzes that can be completed in class or as homework. This program will provide a better
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teaching and learning experience-for you and your students. Here's how: Relate Concepts to
What's Happening Today, Personally and in the Workplace: Give students hands-on ways to
develop practical human relations skills and stay involved in class. Reinforce Concepts and
Build Skills: Proven pedagogy, exercise sets, and end--of-chapter material are all geared
towards ensuring students grasp the concepts. Keep your Course Current and Relevant: New
examples, research findings, and examples appear throughout the text. Twelve of the case
openers and twenty-four cases are new.
Master the human relation skills you need to become successful managers in today's
workplace with one of the most widely used human relations texts available. EFFECTIVE
HUMAN RELATIONS: INTERPERSONAL AND ORGANIZATIONAL APPLICATIONS, 12E
uses an organizational perspective to help you understand the disparate factors that influence
employee behavior. As one of the most practical and applied texts available, EFFECTIVE
HUMAN RELATIONS incorporates hundreds of examples of real human relations issues and
practices in successful companies. The text establishes seven major themes of effective
human relations communication, self-awareness, self-acceptance, motivation, trust, selfdisclosure, and conflict resolution as the foundation for study. Self-assessments and selfdevelopment opportunities throughout the book teach you to assume responsibility for
improving your personal skills and competencies. This comprehensive edition addresses topics
of emerging importance with expanded coverage of generational differences. The text also
explores goal setting, the root causes of negative attitudes, the use of branding in the job
market, technostress, and emotional intelligence. With EFFECTIVE HUMAN RELATIONS,
gain the insights, knowledge and relationship skills you need to deal successfully with the wide
range of people-related challenges in business today. Available with InfoTrac Student
Collections http://gocengage.com/infotrac. Important Notice: Media content referenced within
the product description or the product text may not be available in the ebook version.

This applied text, designed to increase the student's human resource skills, is a selfcontained text, workbook, and study guide-all for one price. Written in a conversational
style using stories, real-world examples, and humor, the book is sure to engage the
reader. The authors include free-writes, case studies, projects, and personality tests to
help students apply what they have read. The pages are perforated to make it easier for
students to hand in their projects.
Engaging Theories in Family Communication, Second Edition delves deeply into the
key theories in family communication, focusing on theories originating both within the
communication discipline and in allied disciplines. Contributors write in their specific
areas of expertise, resulting in an exceptional resource for scholars and students alike,
who seek to understand theories spanning myriad topics, perspectives, and
approaches. Designed for advanced undergraduate and graduate students studying
family communication, this text is also relevant for scholars and students of personal
relationships, interpersonal communication, and family studies. This second edition
includes 16 new theories and an updated study of the state of family communication.
Each chapter follows a common pattern for easy comparison between theories.
Presents a controversial history of violence which argues that today's world is the most
peaceful time in human existence, drawing on psychological insights into intrinsic
values that are causing people to condemn violence as an acceptable measure.
This study aid contains many participative exercises, as well as review exercises—in
matching, true/false, and multiple-choice format—that help students review and master
the content from each chapter.
A revised edition of the best-selling text on how relationships build our brains. As
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human beings, we cherish our individuality yet we know that we live in constant
relationship to others, and that other people play a significant part in regulating our
emotional and social behavior. Although this interdependence is a reality of our
existence, we are just beginning to understand that we have evolved as social
creatures with interwoven brains and biologies. The human brain itself is a social organ
and to truly understand being human, we must understand not only how we as whole
people exist with others, but how our brains, themselves, exist in relationship to other
brains. The first edition of this book tackled these important questions of interpersonal
neurobiology—that the brain is a social organ built through experience—using poignant
case examples from the author’s years of clinical experience. Brain drawings and
elegant explanations of social neuroscience wove together emerging findings from the
research literature to bring neuroscience to the stories of our lives. Since the publication
of the first edition in 2006, the field of social neuroscience has grown at a mindnumbing pace. Technical advances now provide more windows into our inner neural
universe and terms like attachment, empathy, compassion, and mindfulness have
begun to appear in the scientific literature. Overall, there has been a deepening
appreciation for the essential interdependence of brain and mind. More and more
parents, teachers, and therapists are asking how brains develop, grow, connect, learn,
and heal. The new edition of this book organizes this cutting-edge, abundant research
and presents its compelling insights, reflecting a host of significant developments in
social neuroscience. Our understanding of mirror neurons and their significance to
human relationships has continued to expand and deepen and is discussed here.
Additionally, this edition reflects the gradual shift in focus from individual brain
structures to functional neural systems—an important and necessary step forward. A
great deal of neural overlap has been discovered in brain activation when we are
thinking about others and ourselves. This raises many questions including how we
come to know others and whether the notion of an “individual self” is anything more
than an evolutionary strategy to support our interconnection. In short, we are just
beginning to see the larger implications of all neurological processes—how the
architecture of the brain can help us to better understand individuals and our
relationships. This book gives readers a deeper appreciation of how and why
relationships have the power to reshape our brains throughout our life.
In this book, one of the world’s leading business consultants offers you a complete
blueprint for igniting profitable, sustainable growth in your company. Monique Reece
introduces the proven, start-to-finish “PRAISE” process that builds growth through six
interrelated steps: Purpose, Research, Analyze, Implement, Strategize, and
Evaluate/Execute. She demonstrates how to use fast, agile real-time planning
techniques that are tightly integrated with execution as part of day-to-day operations…
how to clarify your company’s purpose, value to customers, and most attractive
opportunities… how to fix problems in sales and marketing that have persisted for
decades, and finally measure the real value of marketing… how to combine the best
traditional marketing techniques with the latest best practices for using social media…
how to systematically and continually improve customer experience and lifetime value.
Reece’s techniques have been proven with hundreds of companies over the past two
decades – companies ranging from startups to intrapreneurial divisions of the world’s
largest Fortune 500 firms. They work – and with her guidance, they will work for you,
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too.
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